Tomorrow is our home.

Find out how you can enjoy, grow and perform at BSH Home Appliances Group: As a leading manufacturer of home
appliances and solutions, we encourage commitment and open-mindedness among our employees. With our global brands
Bosch, Siemens, Gaggenau and Neff as well as our local brands, our focus truly is on innovation. And that doesn't just apply to
our products and services, but also drives the way in which we cooperate, exchange ideas and organize our teams. Everyone
is invited to make their individual contribution to our overall success. Join us now and give your career a home.

Customer Success Lead - GBS | Digital Marketing

BSH Household Appliances Manufacturing Private Limited | Full time | Customer Success Lead, Global Business Service

Marketing Team
Bangalore

YOUR RESPONSIBILITIES

As the Customer Success Lead within the Global Business
Service Team at BSH, you will play a pivotal role in
ensuring the success and satisfaction of our customers
across various markets.

/ Build and maintain strong relationships with key clients,
understanding their needs, challenges, and objectives.

/ Collaborate with cross-functional teams to develop and
execute customer success strategies aligned with
business goals and objectives.

YOUR BENEFITS
/ Hybrid Work model

Home appliances under the brands:

® BOSCH SIEMENS GAGGENAU

YOUR PROFILE

/ Bachelor’s or master’s Degree/Diploma in Marketing or
any relevant field

/8- 10+ years working experience in digital marketing

/ Team Management - handled a technical team for at
least 3+ years.

FURTHER INFORMATION

Please visit bsh-group.com/career. We would love to
welcome you in our team!

Find a new home for your professional ambitions:


https://www.bsh-group.com/career/our-jobs
https://jobs.bsh-group.de/jobs/34632-customer-success-lead-gbs-digital-marketing/job_application/new

