Tomorrow is our home.

Start at BSH Home Appliances Group if you believe in delivering quality: As a leading manufacturer of home appliances and
solutions, we can rely on our employees who do their best. With our global brands Bosch, Siemens, Gaggenau and Neff as
well as our local brands, we fully trust in their excellent work. In return, they know we will give them the chance to extend their

skills and grow. Join us now and give your career a home.

Manager - CS (Channel Mgmt)

BSH Household Appliances Manufacturing Private Limited | Full time | Manager - CS (Channel Management)

Bangalore

YOUR RESPONSIBILITIES

To formulate, implement and monitor service support
processes for different requirements and demands by
aligning with the expectations of multiple sales channels,
logistics, commercial stakeholders..

/ Overseeing the spare part process for defective
clearance activity, in terms of storage, inventory
management.

/ Devise and conduct trade satisfaction measurement
survey process for understanding the trade satisfaction.

/ Coordinate with key accounts like Brand stores, Kitchen
dealers, large retailers & Online partners for service
delivery.

YOUR BENEFITS
/ GTLI

Home appliances under the brands:

BOSCH SIEMENS GAGGENAU

YOUR PROFILE
/  Educational: B.E/BTech

/ Experience: Minimum 10 Years in Service with Team
handling. (Consumer Durables Industry Preferred)

FURTHER INFORMATION

Please visit bsh-group.com/career. We would love to
welcome you in our team!

Find a new home for your professional ambitions:


https://www.bsh-group.com/career/our-jobs
https://jobs.bsh-group.de/jobs/34729-manager-cs-channel-mgmt/job_application/new

